Complaints dealt with by the Communications Authority (“CA”) (released on 5
May 2026)

The CA reviewed the decisions of the Director-General of Communications (“DG
Com”) on three complaint cases.

Having considered the recommendations of the Broadcast Complaints Committee, the

CA decided that the decisions of the DG Com on the complaint cases should be upheld.
Details of the cases are set out in the Appendix.

5 May 2026



Appendix

Review of the Director-General of Communications’ Decisions on Complaint Cases
by the Communications Authority

Title Broadcast Broadcast | Substance of Decisions Upheld
Channel Date Complaint
TV Programme TVB Pearl 20.9.2025 Inaccuracy and | Minor Breach
“News at Seven-Thirty” missing
(Bl 7 ) subtitles
TV Programmes TVB News 26.12.2025 | Inaccuracy Minor Breach
“China Today and One
Hour News at 7:30” &
“News” ( " BFEFrfE
Fds 7:30 —/ N
L ke THTREERE )
TV Programme TVB Jade 13— Unsuitable for | Unsubstantiated
“Scoop” (BRIRHEY) 16.10.2025 | broadcast
within the

family viewing
hours,
unsuitable for
children,
denigration,
privacy,
partiality,
unfairness &
right of reply




