Complaints dealt with by the Communications Authority (“CA”) (released on 22
August 2025)

The CA reviewed the decisions of the Director-General of Communications (“DG
Com”) on three complaint cases.

Having considered the recommendations of the Broadcast Complaints Committee, the

CA decided that the decisions of the DG Com on the complaint cases should be upheld.
Details of the cases are set out in the Appendix.

22 August 2025



Appendix

Review of the Director-General of Communications’ Decisions on Complaint Cases
by the Communications Authority

Title Broadcast Broadcast | Substance of Decisions Upheld
Channel Date Complaint

TV Programme “News” | TVB News 5.5.2025 Inaccuracy Unsubstantiated

CHT R e 2E) Channel

TV Advertisement for | TVB News 12.5.2025 | Indecency & Unsubstantiated

“Bright Smart Channel Denigration

Securities” ( " A=

7% )

TV Programme TVB Jade 13.5.2025 | Inaccurate & Unsubstantiated

“Scoop” (BRIRPHE)

Misleading
Content




