Complaints dealt with by the Communications Authority (“CA”) (released on 13
May 2024)

The CA reviewed the decisions of the Director-General of Communications (“DG
Com”) on four complaint cases.

Having considered the recommendations of the Broadcast Complaints Committee, the

CA decided that the decisions of the DG Com on the complaint cases should be upheld.
Details of the cases are set out in the Appendix.

13 May 2024



Appendix

Review of the Director-General of Communications’ Decisions on Complaint Cases
by the Communications Authority

Title Broadcast Broadcast Substance of | Decisions Upheld
Channel Date Complaint
TV Programme “Scoop” | TVB Jade 28.2.2024 Unfair, Unsubstantiated
(FHIENY) Irresponsible
Broadcast,
Prejudicing a
Fair Trial,
Privacy &
Bad
Influence on
Children
TV Programmes “News | ViuTV & 18.11.2022 Inaccuracy Unsubstantiated
Castat 7’ & “Now now News
News” ("7 B3
" Now il
)
TV Programme “Hong | TVB News 17.1.2024 Inaccuracy Unsubstantiated
Kong Got Industries” Channel
(FHEETH)
TV Advertisement for HOY 6.12.2022 Promotion of | Unsubstantiated
“UA Finance” ( " UA g1 | Infotainment, Gambling
Mgt ies ) Be) | ViUTV &

TVB Jade




