
 

Complaints dealt with by the Director-General of Communications 

in October 2022 

 

   In October 2022, the Director-General of Communications 

(“DG Com”) dealt with 152 cases (227 complaints) under the delegated 

authority of the Communications Authority (“CA”), of which 11 cases 

(16 complaints) were classified as minor breaches and 99 cases (141 

complaints) as unsubstantiated.  The remaining 42 cases (70 complaints) 

were found to be outside the ambit of the Broadcasting (Miscellaneous 

Provisions) Ordinance. 

 

The monthly figures of complaints dealt with by the DG 

Com under the delegated authority of the CA from November 2021 to 

October 2022 are shown in Figure 1.  Figure 2 shows the nature of the 

unsubstantiated complaints classified by the DG Com in October 2022. 

Figure 3 shows the nature of the complaints classified by the DG Com as 

minor breaches in the month of October 2022. 

 

 

 

 

 

 

 

 



Figure 1 

 

 

Complaints dealt with by the 

Director-General of Communications 

from November 2021 to October 2022 
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Figure 2 
 

Nature of the Unsubstantiated Complaints classified by the 

Director-General of Communications in October 2022 
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Figure 3 

 

List of Complaint Cases classified by the 

Director-General of Communications as Minor Breaches 

in October 2022 

 

Title Channel Broadcast Date Substance of 

Breach 

TV Programme 

“Youngster Show 

Time” (囝囝女女

730) 

HKTVE ViuTV 16.2.2021 

 

No prior 

announcement on 

the inclusion of 

indirect advertising 

in programme  

TV Programme 

“Cable Finance” 

(有線財經) 

HKCTV i-Cable 

Finance Info 

Channel 

10.3.2021 Inaccuracy 

TV Programme “In 

Loving Memory of 

Leslie Cheung 

Online Concert 

2021” (想你 張

國榮) 

HKTVE 

ViuTVsix 

1.4.2021 Non-designated 

language 

TV Programme 

“Morning Cable” 

(Cable 早晨) 

Fantastic TV 

Hong Kong Open 

TV & HKCTV 

i-Cable News 

Channel 

10.12.2021 Inaccuracy 

TV Programme 

“Introduction to 

Candidates for 

2021 Legislative 

Council General 

Election” (2021 立

法會選舉候選人

TVB News 14.12.2021 Inaccuracy 



Title Channel Broadcast Date Substance of 

Breach 

簡介) 

Radio Programme 

“Crazy and Happy” 

(瘋 Show 快活人) 

RTHK Radio 2 21.12.2021 Language 

TV Programme 

“2300 News” (十

一點最前線) 

HKCTV i-Cable 

News Channel 

4.1.2022 Inaccuracy 

TV Programme 

“News Report” (新

聞報道)  

TVB News 9.2.2022 Misleading 

TV Programmes 

“News at 6:30”  

(六點半新聞報道) 

& “News Report” 

(新聞報道) 

TVB Jade & TVB 

News 

27.2.2022 Inaccuracy 

TV Programme 

“News Report” (新

聞報道)  

TVB News 1.3.2022 Inaccuracy 

TV Programme 

“Financial Report” 

(財經消息) 

TVB Pearl 15.3.2022 Inaccuracy 

 


