Complaints dealt with by the Director-General of Communications
in February 2021

In February 2021, the Director-General of Communications
(“DG Com”) dealt with 208 cases (1 613 complaints) under the delegated
authority of the Communications Authority (“CA”), of which 19 cases
(25 complaints) were classified as minor breaches and 138 cases (1 535
complaints) as unsubstantiated. The remaining 51 cases (53 complaints)
were found to be outside the ambit of the Broadcasting (Miscellaneous

Provisions) Ordinance.

The monthly figures of complaints dealt with by the DG
Com under the delegated authority of the CA from March 2020 to

February 2021 are shown in Figure 1. Figure 2 shows the nature of the

unsubstantiated complaints classified by the DG Com in February 2021.
Figure 3 shows the nature of the complaints classified by the DG Com as

minor breaches in the month of February 2021.



No. of complaints

Figure 1

Complaints dealt with by the

Director-General of Communications
from March 2020 to February 2021

r 270

r 1,800
n (+19%)

249

Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb-
20 20 20 20 20 20 20 20 20 20 21 21



Figure 2

Nature of the Unsubstantiated Complaints classified by the
Director-General of Communications in February 2021
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Figure 3

List of Complaint Cases classified by the
Director-General of Communications as Minor Breaches
in February 2021

Title Channel Broadcast Date | Substance of
Complaint

TV Programme HKTVE 25.9.2019 Non-designated

“Hidden” (&3JEE. | ViuTVsix Language

)

TV Programme HKTVE 27.9.2019 Non-designated

“2019 Sing! China” | ViuTVsix Language

(2019 tE4FEEF)

TV Programme TVB News 27.2.2020 Inaccuracy

“Overnight News”

(B W E)

TV Programme TVB Pearl 2.3.2020 Inaccuracy

“News at

Seven-Thirty” (1=

A= R )

TV Programme TVB Jade 4.4.2020 Inaccuracy

“Livecast of

“National Day of

Mourning” ( " £

HiEH ) HiF)

TV Programme TVB Pearl 12.4.2020 Inaccuracy

“News at

Seven-Thirty” (=

B~ )

TV Programme TVB News 30.4.2020 Inaccuracy

“News Report” (¥t
i)




Title Channel Broadcast Date | Substance of
Complaint

TV Programme TVB News 11.5.2020 Inaccuracy
“One Hour News at
7:30” (#E4£ 7:30 —
/INRE )
TV Programme TVB Jade 23.7.2020 Inaccuracy
“News at 6:30” (75
Bl R )
TV Programme HKTVE ViuTV 11.11.2020 Inaccuracy
“News Cast at 6”
(6 B RE)
TV Programme HKCTV i-Cable | 2.12.2020 Inaccuracy
“Market Ready” Finance Info
(BrITHEAL) Channel &

Fantastic TV

Hong Kong Open

TV
TV Programme HKCTV i-Cable | 11.12.2020 Inaccuracy
“Morning Cable” Finance Info
(Cable F.£) Channel
TV Programme TVB Finance & 11.12.2020 Inaccuracy
“Wealth 360" (% Information
&= 360)
Radio Programme | RTHK Radio 1 23.12.2020 Inaccuracy
“News at 12noon”
(FTElr A
TV Programme HKCTV i-Cable | 24.12.2020 Inaccuracy
“Money Facetime” | Finance Info
(44X Facetime) Channel &

Fantastic TV

Hong Kong Open

TV




Title Channel Broadcast Date | Substance of
Complaint

TV Programme TVB Pearl 29.12.2020 Inaccuracy

“Hong Kong

Review 2020~

(2020 &R ZEE

)

TV Programme TVB News 30.12.2020 Inaccuracy

“News Report” (3t

[ ¥ )

TV Programme TVB News 2.1.2021 Inaccuracy

“News Report” (3t

[ ¥ i)

TV Programme HKCTV i-Cable |5.1.2021 Inaccuracy

“Trading Hall

Express”

(R G FTEEE)

Finance Info
Channel &
Fantastic TV
Hong Kong Open
TV




