
[MNO LETTERHEAD]

Sample format for Service Cessation Notice to be provided by Hosting MNOs to MVNOs with a copy to the CA
(for Unified Carrier Licensees authorized to provide mobile services)

[DATE OF PUBLICATION OF THIS SCN]

[Name of the MVNO]

[Address of the MVNO]

Dear Sir,

Service Cessation Notice


Pursuant to the Code of Practice on the Cessation Arrangements for Mobile Virtual Network Operator Services issued by the Communications Authority, [Name of the Hosting MNO] hereby informs [Name of the MVNO] that it will cease to provide the [wholesale network capacity services and/or other services] to [Name of the MVNO] with effect from [Date of Service Cessation].



Particulars of the service cessation are as follows -

(a) Scheduled date and time of the service cessation for each type of services (e.g. local mobile services, mobile roaming services):

_____________________________________________________________________________________________________________________________________________________________________

(b) Type(s) of services and customers that will be affected or are likely to be affected by the service cessation:

_____________________________________________________________________________________________________________________________________________________________________

Yours faithfully,

(Note: Please sign by the authorized person acting on behalf of the Hosting MNO.)
_______________________

[Name of signatory]
[Position of the signatory]
[Name of Hosting MNO]
cc:
Communications Authority

(by fax to [xxxx xxxx] and by email to [xxxx xxxx])
