
(SAMPLE)

[s41(1)]

Broadcasting Ordinance 

(Cap.562)

Annual Return on Transmission Performance for 

Domestic Pay Television Programme Service Licence

(To be submitted on or before 1 April each year)

To Communications Authority

Name of Licensee

	


hereby submits in accordance with paragraph 5.8 of the Generic Code of Practice on Television Technical Standards a return on transmission performance during the preceding year ending 31 December.

A summary of service interruption (Note 1) and reliability performance results is provided in the completed forms attached.

	Name and telephone number of the contact person for this return.
	
	Name:



	
	
	Tel:




	Signature:


	

	Full Name:


	

	Position in 

Licensee Company:


	

	Date:


	


Explanatory Notes

1. For the purpose of this return, “service interruption” refers to the interruption of television programme service due to one or more of the following reasons –

(a) a breakdown of a transmitter; 

(b) a loss of the television signals (or video and audio signals) in the transmission process caused by a breakdown of any equipment in the transmission network;

(c) a loss of the television signals (or video and audio signals) in the transmission process caused by a breakdown of any equipment in the network server (Note 3). 

For the avoidance of doubt, “service interruption” in this return does not include the malfunctioning of set top box.

2. The transmitter or transmission network or network server referred to in Note 1 may be operated by the licensee himself or by the transmission operator (as the case may be) hired for the provision and operation of the transmission service.

3. “Network server” in this return shall include all the network servers up to the last one that carry, distribute or transmit television signals to the subscribers’ end.

4. The measurement of service reliability standard in Table 1 will be made using the following formulae:

	standard of availability (Z%) =
	100% ( (1 –
	total hrs of service interruption 

    in past 6 months (X)     )

	
	
	total broadcasting hrs (or

total operating hrs (see Note 5))

in past 6 months (Y)


5. In the case of VOD service, the calculation of total operating hours per month will be made using the following formulae:

total operating hrs = 24hrs ( no. of days in that month

Table 1.
 Standard of Service Reliability

	Serial No. of 

Service Interruption
	Affected Area
	Time/Date

from   to 
	Duration

(hrs:mins)
	Affected 

Channel/

Network

Server
	Service Reliability Measured by

the Standard of Availability Averaged over

the Preceding 6 Months


	Causes

	
	
	
	
	
	Total Hrs of Service Interruption in Past 6 Months

(hrs:mins)
	Total Broadcasting Hrs/Total Operating Hrs in Past        6 Months

(hrs:mins)
	Standard of Availability (%)
	

	01
	
	
	
	
	1st month :__

2nd month:__


3rd month:__

4th month:__

5th month:__

6th month:__

Total: X
	1st month :__

2nd month:__

3rd month:__

4th month:__

5th month:__

6th month:__

Total: Y
	Z
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Table 2.
 Transmission Performance Results

	Year 
	Channel(s) and/or* Network Server on which service interruption ever occurred



	
	Channel A/Network Server* 
	Channel B

	
	Total Broadcasting Hrs/  Total Operating Hrs*

(hrs:mins)
	Total Hrs of Service Interruption

(hrs:mins)
	Total Broadcasting Hr  

(hrs:mins)
	Total Hrs of Service Interruption

(hrs:mins)

	Jan
	
	
	
	

	Feb
	
	
	
	

	Mar
	
	
	
	

	Apr
	
	
	
	

	May
	
	
	
	

	Jun
	
	
	
	

	Jul
	
	
	
	

	Aug
	
	
	
	

	Sep
	
	
	
	

	Oct
	
	
	
	

	Nov
	
	
	
	

	Dec
	
	
	
	

	Total
	
	
	
	


*
Delete as appropriate.
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