
[MVNO LETTERHEAD]

Sample format for Service Cessation Alert to be provided by MVNOs to affected customers and the public with a copy to the CA
(for SBO licensees authorized to provide MVNO services)

[DATE OF PUBLICATION OF THIS SCA]

To whom it may concern:

Service Cessation Alert


Pursuant to the Code of Practice on the Cessation Arrangements for Mobile Virtual Network Operator Services issued by the Communications Authority, [Name of the MVNO] hereby informs all customers and the general public that it will cease to provide the [type(s) of services] with effect from [Date].



Particulars of the service cessation are as follows -

(a) Scheduled date and time of the service cessation for each type of services (e.g. local mobile services, mobile roaming services):

_____________________________________________________________________________________________________________________________________________________________________

(b) Type(s) of services and customers that will be affected or are likely to be affected by the service cessation:

_____________________________________________________________________________________________________________________________________________________________________

(c) Affected customers may contact us through the following channels:

Customer service hotline(s): _______________________________

Email address(es): _______________________________________

Other channels: _________________________________________

(d) Details of the mobile number portability arrangement:
_____________________________________________________________________________________________________________________________________________________________________

(Note: Please state clearly the period which the mobile number portability will be supported)
Yours faithfully,

(Note: Please sign by the authorized person acting on behalf of the MVNO.)
_______________________

[Name of signatory]
[Position of the signatory]
[Name of the MVNO]
cc: 
Communications Authority

(by fax to [xxxx xxxx] and by email to [xxxx xxxx])
