Summary of Public Views on
the Renewal of the Domestic Pay Television Programme
Service Licence of TVB Pay Vision Limited (TVBPV)

To gauge public views on TVBPV’s performance ie firovision
of domestic pay television programme service, thenmér Broadcasting
Authority (BA)' conducted a public hearing on 31 August 2011 and
received a total of 37 written submissions durihg tonsultation period
from 23 August to 23 September 2011. The viewslectdd are
summarised as follows:

(1) Programme Diver sity

- TVBPV should broadcast more sports programmes avige
a sports channel.

- TVBPV should increase programmes of different tygesh
as educational programmes, art and cultural progwesn
current affairs programmes, RTHK programmes, and
programmes catering for the needs and interestsenfor
citizens, teenagers, women, ethnic minorities amel [bcal
community.

- TVB Drama Channel should avoid broadcasting re-run
programmes during weekdays.

- Movies and drama series broadcast on TVB Moviesh@&la
TVB Classic Channel and TVB Drama Channel were
frequently repeated.

- TVBPV should provide more news, documentary andecur
affairs programmes produced by TVB.

- TVB Kids Channel should provide programmes suitdble
teenagers and young adults aged 12 — 21.

- TVBPV should have dedicated channels providing dram

! The Communications Authority was set up on 1 Ap@i12 as a unified regulator for the broadcasting
and telecommunications sectors by taking over tinetfons of the former Broadcasting Authority and
Telecommunications Authority.



series produced in the Mainland, Taiwan, KoreaJapmhn.

TVBPV should have a channel providing informatidooat
Taiwan.

TVBPV had broadcast too many Korean drama series an
should broadcast drama series from other countries.

TVBPV should provide a channel featuring superratur
powers.

TVBPV should have a dedicated channel for Japanese
animations.

TVBPV should provide a video-on-demand service.

TVB Classic Channel should provide some non-dralassic
programmes such as “Enjoy Yourself Tonight”, “TVB
Anniversary Special” and the fund raising prograrancd
Tung Wah Group of Hospitals.

TVBPV’s programmes should cater for the interesttlod
viewers who are concerned about environmental gtiote
and healthy lifestyles.

TVBPV should provide programmes which give membsrs
the public opportunities to express their viewssoaoial issues.

TVBPV should provide programmes which allow viewérs
express their views on TVBPV’s performance.

TVBPV should provide locally-produced high defioiti adult
programmes and should engage local artistes irupnog such
programmes. Adequate training should be providethése
artistes to enhance their professionalism.

On TVB Movies Channel, there were too many Chinese
movies. There was a lack of movies from other toem

There were frequent repeats on TVBM Channel and Fg&d
Channel.

On TVB Drama Channel, TVBPV should schedule repeéts
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drama not more than once in a week. There were also
comments suggesting that dramas should not be adlaw
repeat within one year.

- TVB Select Channel should broadcast classic foreigama
series (e.g. “Sex and the City”).

- TVB Lifestyle Channel featured too many situatimmedies.
There was a lack of game shows.

- TVB Kids Channel should provide programmes featyrin
children’s songs.

- On TVBM Channel, there was a lack of songs/musiees of
classic local singers and interview footages oféh@ngers.

Programme Quality

- The programme quality of TVBS Channel, TVB Drama
Channel, classic TVB dramas and Japanese dramas was
satisfactory.

- TVBPV should broadcast programmes in 16:9 aspdict far
the enhancement of viewing pleasure.

- The programming strategy for TVB Lifestyle Chanskabuld
be different from TVB Classic and TVB Drama Chasnel
For example, TVB Lifestyle Channel should not pdavi
drama programmes, which are already provided on TVB
Classic and TVB Drama Channels.

- As the programmes provided by TVBN Channel and SZTV
Channel are the same as those on TVB'’s iNews Chamuke
ATV’'s SZTV Channel, TVBPV should not charge custosne
for these two channels.

- Programme hosts, artistes and news anchors oftetle ma
pronunciation mistakes.

- There were frequent repeats of free television f@aognes on
TVB Lifestyle, TVB Kids and TVB Drama channels.
TVBPV should broadcast more first-run programmeghase
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channels.

- Most viewers were not interested in watching the mlovies
broadcast on Celestial Classic Movies Channel.

- On TVB Entertainment News Channel, there were feegu
broadcasts of the interview footages of TVB’s &8s There
was a lack of coverage on other artistes.

- There were excessive and unnecessary excisionsxofarsd
nudity scenes in movies broadcast on TVB Moviesndkg
which adversely affected the viewing pleasure.

- The programme “My Private Kitchen” broadcast on TN&od
Channel was of good quality.

- The programme schedules published by TVBPV were
inaccurate. On TVBN2 Channel, some programmes wetre
broadcast in accordance with the schedule publisbgd
TVBPV.

- There were dissatisfactions about performance ofvsne
anchors.  Specifically, there were comments thatvsne
anchors generally lacked the experience of on+gp®rting
and simultaneous interpretation during live broatka

Subtitling / Sign Language/ Bilingual Programmes

- Sign language service should be provided in newgrammes
to meet the needs of the hearing impaired.

- Bilingual soundtracks should be provided for acedir
animations broadcast on TVB Kids Channel.

- Subtitling was occasionally omitted.

- Subtitles were only provided in non-Cantonese @ognes on
TVBN Channel, which caused inconvenience to therihga
impaired.

- Some channels which were mainly broadcast in Pioaglid
not provide Chinese subtitles, which caused incoiaree to
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the hearing impaired.

Bilingual subtitles should be provided in progransme
broadcast on TVB Movies Channel.

Typos should be avoided in the subtitles.

Chinese subtitles should be provided on all chanfal the
convenience of the audiences.

On TVB Movies Channel, the appearance of subtdles the
pace of dialogues were not in sync.

There were comments that presentation of subtitingl'vB
Select, TVB Movie and TVBM channels should be inyaa.

Bilingual soundtracks should be provided for livedxcasts of
Legislative Council meetings on TVBN2 Channel.
Cantonese soundtrack should be provided for progesn
broadcast in Putonghua on TVB Lifestyle Channel.

High Definition Television (HDTV) Service

TVBPV should upgrade its service to provide HDT\achels

in future to match the service of its two compesifcmamely
Hong Kong Cable Television Limited and PCCW Media
Limited.

The quality of the set-top box recently provided ByBPV,
which claimed to be able to receive HD signal, wasr. The
video and sound signals were not synchronised.

TVBPV should provide the SBS-HD Channel from Korea.

| nvestment Plan

The projected programming investment of TVBPV fbet
period of 2013 — 2019 was less than that for 20020%3.
TVBPV should ensure that such reduction of investmeuld
not adversely affect the quality and variety ofsésvice.
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(VI

- TVBPV should disclose the investment amount on HDTV
services.

Sales Practices of TVBPV

- Quite a number of respondents expressed conceres ov
unauthorised sales activities and deceptive salastipes of
TVBPV.

- Some respondents cited the incident in 2009 wheeeipient
of comprehensive social security assistance comtgticide
allegedly because he was deceived by a salesmaNBPV
and suggested that TVBPV should enhance monitayfnids
sales force. It was also suggested that the BAildhnot
recommend to the Government to renew TVBPV’s domest
pay television programme service licence.

- The attitude of TVBPV’'s technicians, salespersoasd
customer service staff was poor. TVBPV should make
improvement in this aspect.

- TVBPV’s complaints hotline was often unmanned. |€kal
were re-directed to a pre-recorded message bdfieie dalls
were answered. Complaints submitted to TVBPV viamiés
were often unanswered.

- TVBPV should enhance the publicity of its complaihbtline
service.

- There were dissatisfactions over on-street promatio
activities of TVBPV in areas such as subways arichanes of
MTR stations and residential buildings, which causeisance
to members of the public.

Firewall Provisions

- The “firewall provisions” governing ownership, pragime
supply and management in TVBPV’s licence should be
removed so as to give TVBPV a fairer and more neaisie
business environment to compete with other payvistn
licensees.



- As the applicants for domestic free television pangme
service licences were closely associated with #h&tieg pay
television operators, the BA should consider impgssimilar
special conditions in the licences of successfudliepnts to
ensure fair competition.

- There might be a conflict of interest for TVB tot &s both a
shareholder and a channel supplier of TVBPV.

(VI11) Broadcast Platform

- TVBPV’s programme signal is mainly transmitted s&tellite.
As a result, the number of channels provided by PVBs less
than that of other pay television programme serlicEnsees.
Also, the number of TVBPV’s channels available tha now
TV platform is less than that transmitted via daéglwhich is
unfair to the subscribers of TVBPV’s packages anrtbw TV
platform.

- Programmes carried on the free digital terrestedevision
channels were of better quality than those on tMBRV
platform.

- Programme signal carried on the now TV platform was$
stable.

- There was room for improvement on the picture duadif
programmes transmitted via satellite.

- The numbers of TVBPV channels available on differen
platforms (i.e. satellite, now TV and Hutchison ddband
networks) were different from each other, which sl
confusion to subscribers.

- TVBPV should improve the audio and visual qualitly its
programmes.

- Some respondents were dissatisfied with frequenticee
failure.



(1X)

(X)

(XI)

Subscription / Installation Fee

Some respondents were dissatisfied that subsciilaerso pay
additional fees for first-run drama programmes, cluhwere
provided only on TVB Select Channel.

The subscription and installation fees of TVBPV &&o high.
TVBPV should reduce the price and provide more isppec
offers to subscribers.

The BA should impose restriction on subscriptiotesaby
TVBPV.

Advertising

It was undesirable for TVBPV to put advertisemenisTVB’s
channels. Also, the advertisements did not higllithe
channels of TVBPV as a pay TV service, which coafuthe
audiences.

TVBPV should not advertise its service on the acgli
channels provided on its service.

There were too many advertisements broadcast onPTA&B
channels. The duration of each commercial breakildhbe
limited to two minutes.

Advertisements for money lending services shoudd aémind
viewers of possible legal liabilities and risks fooney lending,
apart from promoting such services.

Advertisements for slimming service and fast foedtaurant
should provide advice on the importance of balarset]

No advertisement should be allowed during the brasidof
news programmes.

Other Matters

TVBPV should avoid giving short notices to vieweos
programme changes.



TVBPV should extend its transmission network toldings
such as tenement houses as such buildings do n& ha
Communal Antenna Broadcast Distribution Systems.

TVBPV should devise measures to prevent telesdiamow
TV from soliciting existing customers of TVBPV, who
received the service via satellite, to subscribeBPV’'s
package on the now TV platform.

TVBPV should make its best efforts in negotiatingthw
channel providers to maintain its diversified mghiannel
service.

Programmes were broadcast on TVB’s domestic flegisgon

service shortly after they had been carried byctennels of
TVBPV’s domestic pay television service, which waair to

TVBPV'’s subscribers.

Major sports events such as the World Cup should beo
broadcast on pay television channels only.

TVBPV should not continue its pay television busse TVB
should provide more free television channels te gnembers
of the public more choices.

The management of TVBPV should consider public giem
its programme services in a serious manner.

TVBPV should provide programme re-run service faefon
the Internet.

TVBPV’s discretion to cancel channels unilateraligs unfair
to its subscribers.

TVBPV should keep the sound volume of its prograsaed
advertisements at the same level.

Pay TV channels which were supplied by TVB for the
inclusion in TVBPV’s service should be labelled agh to
avoid misunderstanding by members of the public.



- TVBPV should broadcast the programmes from othanobls
such as ATV Home, ATV World and TVB Pearl in aduolitito
those broadcast on TVB Jade.

- On TVBN2 Channel, there were dissatisfactions dkerlive
broadcast of the Legislative Council meetings i tamall
screens.

- Programme titles should be placed under the chdagelfor
viewers’ information.

- It was a waste of resource for TVBPV to includeharmel
featuring only programme/channel guides.

- Public hearings should be organised in Kowloon duedNew
Territories in addition to Hong Kong Island.

- The BA should hold a public hearing at least oncgear to
give members of the public more opportunities tpregs their
views.

- The BAs complaint-driven approach reflected lemhien
application of the regulatory requirements.

- Both TVBPV and the BA should take vigorous actidos
combat illegal reception of TVBPV'’s service in thMainland
as this was a possible infringement of copyright damaged
the interests of TVBPV’s subscribers.

Communications Authority
August 2012
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